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Developing a brand identity is one area of marketing that’s often overlooked. Because it doesn’t provide                

direct, measurable results, it’s usually the last thing a company is willing to spend their money on. But                  

what the most successful companies know is that defining a solid brand identity helps establish the                

groundwork needed to pursue marketing tactics that support lead generation and customer loyalty. So,              

where do you begin? 

 

The key is to start the branding process with a clear direction. From how your brand values affect                  

messaging considerations to design preferences for your logo, it’s much easier to work with talents,               

designers, strategists and internal teams when you know what you want. 

 

The Platform  

Everything you need to create a website and an ecommerce store. Squarespace became my go-to platform                

after I successfully launched my own site four years ago. Back then, I knew very little about marketing,                  

let alone branding. With plenty of trials and errors, I have mastered the ins and outs of how to create a                     

successful business with Squarespace. This allowed me to transform my passion of helping others,              

especially entrepreneurs and artists, into a career. I am so excited to get started on building your brand! 

What puts me ahead of the competition is my focus on the user experience. On top of having a deep                    

understanding of users, what they need, what they value, their abilities, and their limitations, I also takes                 

into account your business goals as well as short and long-term objectives. 

 

 

https://www.squarespace.com/
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The Process 

1. Consultation + Orientation  

To start off on the right track and help us through the consultation phase, a brand questionnaire is sent. It                    

is a big part of my brand strategy and process, and I find it crucial to share it with my clients before                      

beginning any branding project. This is a two week design process where the main focus is listening to                  

your design requests and needs in order to create a website that properly reflects you and your business. 

 

2. Design Development 

After carefully going through each of your answers, I start narrowing down the best templates according                

to your company’s vision, its needs as well as its positioning. If you already have a favourite template,                  

please let me know as I can also include it in the drafting process. Note all pages are fully customizable.  

Once drafting is completed, choose the best design for your needs. And your work is done here! All you                   

have to do now is let me work my magic and build the site your business deserves. 

 

3. Call to Action + Launch 

Take this opportunity to build your email list while your brand new website is being revamped. By having 

a personalized landing page, you can easily update your current and future visitors until the launch! 

Remember: There’s no need to rush through answering all of the brand questionnaire! Your responses 

will ultimately determine your brand’s positioning, so this exercise should take you some time.  
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We know that a branding project is a lot of work, and hopefully this brand questionnaire helps you avoid 

an existential crisis. If you have any questions or need help discovering your brand, let me know! I am 

more than happy to help guide you in the right direction. Start the questionnaire here.  

 
Frequently Asked Questions 
 

+ WHAT TYPES OF CLIENTS DO YOU WORK WITH? 

Primarily creative entrepreneurs. 

+ CAN I KEEP MY CURRENT DOMAIN? 

Yes, you sure can! 

+ HOW MUCH TIME WILL THIS TAKE ME? 

Fun fact: Most of the work on the clients end happens well before the design period!  

Pre-design client homework: 1 hr - 7 hrs. This includes creating a Pinterest inspiration board,               

completing 2 questionnaires & compiling content. If you already have photos and text ready, closer to 1                 

hr, if you need to take photos or write copy, closer to 7.  

Week 1: up to 1 hour for our initial orientation call. 

Week 2: 30 mins per list of edits, 1.5 hrs for our lesson & launch call. 

+ WHAT EXACTLY IS INCLUDED IN THE PACKAGES? 

You’ll receive a completely custom built website (up to 10 pages) that is ready to launch on the last day                    

of your design period, and all the design files that were used to create the site.  

 

https://goo.gl/forms/zYCN6vXPLfxLgrqA3
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You’ll have a designer all to yourself and unlimited rounds of edits within your 2 week period. Plus, a 1.5                    

hr Squarespace lesson and a designer with you every step of the way, right up to the launch of your site.  

Other bits included: SEO, Google Analytics setup, coming soon page, RSS feed, mood board + color                

palette, custom buttons & icons, domain linking, and linking up any 3rd party integrations.  

Not included: Site content - copy & images must come from you, as well as any custom illustrations,                  

fonts, paintings, or calligraphy, etc. Social media management and content creation. 

+ IS SQUARESPACE RIGHT FOR ME? 

 
Squarespace is perfect for those who value modern & clean design, and would like a website that won’t                  

cause them technical nightmares. I suggest Squarespace for entrepreneurs, creative professionals, small            

business owners, industry professionals, bloggers and personalities. I would not suggest Squarespace if             

you run an organization with complex web requirements (forums, very complex booking systems, etc.)  

+ HOW MUCH DOES USING SQUARESPACE COST? 

 
Prices vary between $12-$46/month depending on a few options. Most of my clients use the $30/month                

plan. Yearly prices are also available. Included in this is the cost of website hosting. You'll also need to                   

purchase a domain name (roughly $10-$20/year), unless already purchased through a third party which is               

easily transferable with Squarespace. View the full price list here.  

+ YES I’M READY TO BOOK. WHAT’S THE NEXT STEP? 

 
There’s 2 steps to get the ball rolling:  

1. Complete the booking inquiry form here.  

2. Book a call time into my calendar here.  

 

We’ll hop on the phone to chat to ensure we’re a perfect fit, then if we’re ready to move forward, I’ll send                      

you over an invoice and contract to sign. Once you’ve paid your deposit and signed the contract, you’re                  

all booked in! Your design date will be saved with your name and become unavailable for anyone else. 
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